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This will delete all temporary files in the browser.  Close all browser windows and re-launch the browser 

to use the AML/CFT Returns application. 

Method 2: 

1. In Chrome browser press the CTRL+SHIFT+I Keys.

2. Right click on the Refresh button.

3. Select Empty Cache and Hard Reload option then click on it.

4. Press the CTRL+SHIFT+I Keys to close the inspect window.

5. Close all browser windows of Chrome and re-launch the browser to use the AML/CFT Returns

application.
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